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Brief

Manx Telecom 
provides 
telecommunications 
and IT services not just 
to the Isle of Man but 
increasingly to the rest 
of the world. 

As a proactive and 
successful business,
Manx Telecom 
identified the need to 
evolve and modernise
its brand to reflect the 
ambitions for the
future and appeal to 
new audiences whilst
retaining existing 
customers.
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Manx Telecom
Brand and rollout

 > As a proactive and successful business,  
Manx Telecom identified the need to evolve  
its brand to reflect the ambitions for the 
future and appeal to new audiences whilst 
retaining existing customers.

 > Our early DNA workshops with consumers 
and Manx Telecom internal teams led us to  
a more motivational positioning for the 
brand: ‘think beyond’. 

 > Brand perceptions have been significantly 
changed through the experience online,  
in-store and on air, and through an actively 
managed internal brand engagement 
process. 

Logo before Logo after

Logo beforeLogo before

Store beforeStore before

Manx Telecom - Case Study

2© Brave-environments 2023



Insights and 
research

Their messages simply 
wasn’t being heard. 
Workshops with 
consumers and 
internal teams led us 
to a more motivational 
positioning for the 
brand:  

‘think beyond’.

Brand values
 
Trusted, Proactive, 
Enterprising and 
Confident, provided 
visible signposts for 
customers to relate to. 
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Advertising

Typography

summer deals 
   now in store

get 20% off
Sony Ericsson
handsets this 
May!

Terms and conditions apply

Call 633633 
Visit manxtelecom.com

One for the techy. It combines 
top-end hardware with the 
latest version of Android and 
the Sense UI touchscreen 
makes it all work incredibly 
smoothly.

htc™

desire

Flex 300 £
12 month 75.00
18 month 50.00
24 month 25.00

Flex 1200 £
12 month Free
18 month Free
24 month Free

Flex 600 £
12 month 25.00
18 month Free
24 month Free

Pay as you go £
 125.00

In so many ways it’s a first. A 
device that does pretty much 
everything in your pocket. You 
won’t know what you did 
without one. It makes the most 
of our brilliant 3G network too.

apple™

iphone 4

Flex 300 £
12 month 200.00
18 month 150.00
24 month 100.00

Flex 1200 £
12 month 75.00
18 month Free
24 month Free

Flex 600 £
12 month 100.00
18 month 75.00
24 month Free

Pay as you go £
 350.00

A good, cheap, all-rounder. 
If your looking for a simple to 
use, cheap phone, that allows 
you to do things like calls, 
emails and pictures then 
look no further.

sony ericsson™

J108i Cedar

Flex 300 £
12 month 15.00
18 month Free
24 month Free

Flex 1200 £
12 month Free
18 month Free
24 month Free

Flex 600 £
12 month Free
18 month Free
24 month Free

Pay as you go £
 75.00

Retail comms architecture manx telecom  
retail comms architecture

Level 1 – Signposting
Express tillMeet and greet Accessories Technical support desk Home entertainment lounge

here to help pay here accessories tech bench explore home
Level 2 – Brand propositions

Level 3 – Promotions

Level 4 – Handset cards

ServiceValue Innovation Community

Calls between mobile and 
fixed lines are free thanks 
to Groups Call Free.

Dedicating ourselves 
to providing you expert 
help instore or at your 
home or business.

MT Ultima - really, really, 
really fast fibre broadband. 
Another good move from MT.

Helping the island’s 
businesses with a one 
stop communication shop.

summer deals 
   now in store

in store now
iPad 2 your old router

and get 10% off a 
new one today

recycle

Buy a 
   Blackberry 
playbook at

10% off

top 10 new sale
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Solution
The store concept 
focuses on the need 
to promote a tangible 
connection with the 
space. Creating a 
natural intuitive flow 
for both staff and 
customers around the 
store in 3 easy steps. 
Naturally drawing 
customers into the 
depth of the store.

The Experience 
Modern and 
sophisticated design 
and architectural 
themes inspired by 
the identity, while the 
use of native building 
methods such as 
dry stone walling 
enriches the cultural 
and community 
connection.
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Detailed Zonal plan

Accessories

Wifi 
Zone

Landlines

Guru/Support
Flexible i.e. 
Netbooks

10 most
Popular

Home
Entertainment
Broadband

SalesSalesSales

Sales Sales
Express
Sales

Sales

Meet & 
Greet

Sales

High 
End

Budget 
Range

Mid Price
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Zonal Plan

Technical 
support

Sales Quick serviceZonal Plan

Detailed zonal & Customer journey Plan
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Plan

Accessories wall

Entertainment 

demonstration 

area

3 sales 

points

Landline

Express till point

Meet & greet

Sales
Flexible space: 

Notebook display

SalesSales

Budget range Mid range High range

Private office

Refreshments area

WiFi display 

table

Tech support 

room
Office

Genius/support area
Top 10

Broadband and 

routers display wall
Manx.net 

discovery points

A

A

GA & Elevations
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Initial visuals
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Quick service zone
Entrance view       
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Sales area
Main view 1       

Consultation
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